Easdon Technology Solutions SMS Terms &

Conditions
Effective Date: July 1, 2026

These SMS Terms & Conditions govern the use of text messaging services provided by Easdon
Technology Solutions ("ETS," "we," "our," or "us"). By opting in to receive SMS messages from
Easdon Technology Solutions, you agree to these terms.

1. SMS Program Description

Easdon Technology Solutions uses SMS messaging solely to communicate with customers
regarding customer service and support. Messages may include appointment scheduling and
confirmations, service updates, project updates, technical support communications, responses to
customer inquiries, and other customer care communications related to services you have
requested. We do not use this SMS program to send marketing or promotional messages.

2. Opt-In

You may opt in to receive SMS messages by providing verbal consent during a phone call or in
person; initiating a text message conversation with Easdon Technology Solutions; or requesting
that we communicate with you via SMS regarding your services. By opting in, you consent to
receive customer care text messages from Easdon Technology Solutions.

3. Message Frequency

Message frequency varies depending on your interactions with us and the services you request.

4. Message and Data Rates

Message and data rates may apply according to your mobile carrier's pricing plan. Easdon
Technology Solutions is not responsible for any charges imposed by your wireless carrier.

5. Opt-Out

You may opt out of SMS communications at any time by replying STOP to any message. After
opting out, you will receive one confirmation message indicating that you have been unsubscribed.
No further SMS messages will be sent unless you initiate a new conversation or provide new
consent.

6. Help

For assistance, reply HELP to any SMS message or contact us using one of the following methods:

Easdon Technology Solutions
Phone: (913) 259-7371

Email: support@easdontech.com
Website: https://www.easdontech.com

7. Privacy

Your privacy is important to us. Mobile information will not be shared with third parties or affiliates
for marketing or promotional purposes. Information sharing with subcontractors providing support
services, such as customer service or technical infrastructure, is permitted only as necessary to
provide our services. Please review our Privacy Policy for additional information regarding how we
collect, use, and protect your information.



8. Eligibility

You must be the authorized user of the mobile phone number you provide when opting into SMS
communications.

9. Service Availability

SMS delivery depends on your wireless carrier and network availability. We cannot guarantee that
every message will be delivered or received.

10. Changes to These Terms

We may update these SMS Terms & Conditions from time to time. Any changes will be posted on
this page with an updated effective date.

Contact Information

Easdon Technology Solutions
Website: https://lwww.easdontech.com
Phone: (913) 259-7371

Email: support@easdontech.com



